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Custom DNS Training 
Course ISI-1515 One Day Instructor-led     

Topics Covered 
• How does DNS name resolution work? 
• Describe DNS components. 
• Coverage of WHY we have DNS & it’s purpose 
• Coverage of how DNS functions on the Internet 
• Coverage of the main records used in DNS 
• Coverage of DNS’s critical role in and efficient Active Directory environment, how 

it can effect Sign in speed, location of files servers etc. if not functioning properly 
• Explain DNS zones and records. 
• Describe how DNS client are configured.  
• Describe how to troubleshoot name resolution. 
• Describe some of the tools and techniques used to troubleshoot name resolution. 
• Describe how to test DNS servers. 
• Describe how to test for proper functionality of a DNS server 
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